CYPS ROLES AND RESPONSIBILITIES  -  UPDATED FEBRUARY 2010


	Name
	Job Title
	Contact Details
	Role

	Claudia McConnell 
	Service Director

Performance, Policy &  Partnerships
	claudia.mcconnell@bristol.gov.uk
0117 90 37767

Room 227, Council House

	Lucia Dorrington

(job share)

Helen Adams

(job share)
	Service Manager, Performance
	lucia.dorrington@bristol.gov.uk
0117 92 22028

Room U30, Council House

Helen.adams@bristol.gov.uk
0117 90 37851

Room U30, Council House
	Supports Service Directors, Service Managers, Elected Members, & partners with information, analysis & reporting on performance, including complaints. Functions also include planning, policy development, LAA monitoring, preparation of inspections including CAA, and support to C&YP Plan development and performance monitoring.

	Rebecca Cross

(Joint funded with the PCT)
	Service Manager, Health Partnerships
	rebecca.cross@bristol.gov.uk
0117 90 36298

Room 370, Council House


	Leads on the implementation of the National Child Health Strategy across the Children's Trust. Leads on the commissioning of the new Community Child Health Partnership (including CAMHS) and the health element of jointly commissioned specialist services (eg YOT, Children in care, substance misuse, transition, AHDC).

	Alison Jackson
	Service Manager, Children’s Trust and Commissioning
	alison.jackson@bristol.gov.uk
0117 90 37731

Room 370, Council House
	Develops and supports the Children's Trust arrangements, including the Children & Young People's Plan; Joint Commissioning; Prevention & Early Intervention; Integrated workforce;  Engagement of the Voluntary & Community Sector; Participation of Children & Young People; Common Assessment Framework & ContactPoint; Child Poverty; Preventing Violent Extremism & Think Family Programme.

	Vacant
	Service Manager, Integrated Workforce
	
	

	Inge Shepherd

(PCT funded)
	Programme Manager - Children, Young People & Maternity - NHS Bristol
	Inge.shepherd@bristolpct.nhs.uk
0117 9841511

NHS Bristol - South Plaza
	Leads on the implementation of the National Service Framework for Children, Young People and Maternity: lead commissioner for children’s palliative care, acute hospital services for children, maternity services, health visiting and school nursing services, service design and care pathways to improve health outcomes.

	Jackie Mathers

(PCT funded)
	Designated Nurse for Safeguarding Children – NHS Bristol 


	Jackie.mathers@bristolpct.nhs.uk
0117 9002670

NHS Bristol - South Plaza
	Leads on supporting all NHS Bristol commissioners in ensuring that commissioned health providers have robust systems in place to safeguard children; develops NHS Bristol safeguarding standards for commissioned services; provides training, clinical supervision and support to health staff, including named safeguarding professionals in all health services providers; manages quality assurance and reporting on safeguarding.



	Name
	Job Title
	Contact Details
	Role

	Austin McNamara

Craig Bolt

(w.e.f. 08.03.10)
	Interim Service Director

Education Strategy and Targeted Support
	austin.mcnamara@bristol.gov.uk
0117 90 37950

Room 226, Council House

	Vacant
	Service Manager, Education Strategy


	
	

	Mick Branaghan
	Service Manager; Capital, Assets and Access
	michael.branaghan@bristol.gov.uk
0117 92 23384

Room 355, Council House
	Leads on the management & delivery of the CYPS Capital Programme. Management of CYPS BSF/PFI Client Team, CYPS Asset Team, CYPS Client Unit (Traded Service responsible FM services in schools), CYPS Health, Safety & Emergency Team, School Organisation Team, School Admissions Team, Home to School Transport Team, Student Finance Team.

	Michele Farmer
	Service Manager, Learning Partnerships
	michele.farmer@bristol.gov.uk
0117 92 23960

Room U32, Council House
	Leads on developing partnerships between schools and other agencies across the city to deliver Extended Services and Multi Agency working. Bristol's Parenting Commissioner and Extended Services Remodelling Adviser.

	Rose Richards
	Service Manager; Youth, Play and Outdoor Education
	rose.richards@bristol.gov.uk
0117 35 25709

Colston 33
	Leads on strategy for positive activities for young people. Leads on one-council play strategy, outdoor education strategy, & work to increase the voice & influence of children & young people on decision making.

	Jane Taylor
	Service Manager, Communities & Adult Skills
	jane.taylor@bristol.gov.uk
0117 90 39750

The Park Centre, Daventry Road
	CYPS lead on Adult & Family learning, including Adult Skills & Apprenticeships. Also taking a CYPS lead for Equalities & Community Cohesion & related major projects.

	Jo Grant

(externally managed)
	Executive Manager,

Connexions West of England
	jgrant@connexionswest.org.uk
0117 9074522

4 Colston Avenue, BS1 4ST


	Leads on reducing NEET (NI117)/Delivery of impartial Information, Advice and Guidance - universal and targeted



	Anne Colquhoun

(externally managed)


	Teenage Pregnancy Strategy Coordinator


	anne.colquhoun@bristolpct.nhs.uk
0117 900 2635

NHS Bristol, Public Health Directorate, 4th Floor, South Plaza


	Leads on the development and implementation of Bristol’s Teenage Pregnancy Strategy. Acts as the strategic link between NHS Bristol and the CYPS Education Strategy & Targeted Support team.



	Name
	Job Title
	Contact Details
	Role

	Ian McDowall
	Service Director

Safeguarding & Specialist

Services
	ian.mcdowall@bristol.gov.uk
0117 90 37940

Room 233, Council House

	Angela Clarke
	Service Manager, Safeguarding & Quality Assurance
	angela.clarke@bristol.gov.uk
0117 90 37790

Room U30, Council House
	Leads on strategic issues relating to safeguarding children within CYPS, the Council & in partnership with the Bristol Safeguarding Children Board. Management of services providing Children in Care independent reviews and Child Protection Conferences & the list of children who are the subject of Child Protection Plans.

	Karen Gazzard
	Service Manager, Corporate Parenting
	karen.gazzard@bristol.gov.uk
0117 35 34027

Avonvale Road
	Leads on Corporate Parenting; Children’s Residential Care; Care and After Services; Education of Children Looked After Service and Disabled Children’s Placements.

	Christine Teller
	Service Manager, Corporate Parenting
	christine.teller@bristol.gov.uk
0117 35 34028

Avonvale Road
	Corporate Parenting including Fostering and Adoption Service and Private Fostering.

	Lucy Young
	Service Manager, Specialist Commissioning and Services
	lucy.young@bristol.gov.uk
0117 35 34025

Avonvale Rd
	Leads on Commissioning for foster & residential care placements for children in care & placements, and services for children with complex needs including management of the designated budgets. Management of social work services for children in care and the strategic management of the SEN statutory function.

	Katrina Murphy
	Service Manager, Area Services (South/Broadwalk)
	katrina.murphy@bristol.gov.uk
0117 90 31329

Broadwalk Annex
	Responsible for Social work teams undertaking Children in Need work including Child Protection and Court Work. Lead for Children on the Edge of Care Services including Family Intervention Service and Support Teams.

	Anne Farmer
	Service Manager , Area Services (Central and East)
	anne.farmer@bristol.gov.uk
0117 90 36785

Welsman
	Responsible for Social work teams undertaking Children in Need work including Child Protection and Court Work.  Hospital Social Work Services; Social Work Champion for Social Work recruitment and retention.

	Richard Hurst
	Service Manager, Area Services (South/Symes) and Disabled Children
	richard.hurst@bristol.gov.uk
0117 90 31074
Broadwalk Annex
	Responsible for Social work teams undertaking Children in Need work including Child Protection and Court work and Disabled Children Social work and OT Services; lead for Carers Strategy including Young Carers and Aiming High for Disabled Children.

	Richard Lingard
	Service Manager, Area Services (North and EWS)
	richard.lingard@bristol.gov.uk
0117 90 31727

Ridingleaze


	Responsible for Social work teams undertaking Children in Need work including Child Protection and Court work.  Also lead for Education Welfare Service and Better Together (North Multi-Agency Project).

	Name
	Job Title
	Contact Details
	Role
	

	Nick Batchelar
	Service Director

Learning, Achievement & Schools
	nick.batchelar@bristol.gov.uk
0117 92 24836

Room 224, Council House

	Sally Jaeckle
	Service Manager, Early Years
	sally.jaeckle@bristol.gov.uk
0117 92 24895

Room U34, Council House


	Manages, leads, and develops a wide range of early years staff to ensure the duties set out in the Childcare Act 2006 are met. To ensure high quality provision and a skilled early years workforce.

	Airlie Fife
	Service Manager, Primary
	airlie.fife@bristol.gov.uk
0117 92 24762
Room U34, Council House
	Leads on Primary Improvement Strategy and oversees School Improvement Partners (SIPs) for Primary schools.

	Jackie Turner
	Service Manager Secondary/11-19
	jackie.turner@bristol.gov.uk
0117 90 31385

Bristol Education Centre

Sheridan Road
	Leads on Secondary Improvement Strategy for Bristol including 14-19 Diploma Development and City Learning Centres.  Oversees School Improvement Partners (SIP) programme for maintained secondary schools.

	Susan Theobald
	Service Manager, School Leadership and Governance
	susan.theobald@bristol.gov.uk
0117 92 24771

Room U34, Council House


	Leads on strategy to deliver high quality leadership and workforce development  in schools and settings through commissioning and working in partnership with schools local and national agencies.  Strategic role of governors, and support to Governing Bodies through Governor Development Service.

	Lyn Chamberlain
	Service Manager, Inclusion in Learning
	lyn.chamberlain@bristol.gov.uk 

0117 92 23169

Room 370, Council House


	Leads on strategy to ensure a high quality inclusion and support service is delivered.  This encompasses attendance, behaviour, SEN, Educational Psychology Service, Hospital Education and Out of School Provision.



	CYPS Business Partners

	Bob Philips
	HR Business Partner for CYPS
	Robert.phillips@bristol.gov.uk
0117 90 37831

Room 232, Council House
	Provides HR advice to support present and proposed service strategies, initiatives and actions, also has responsibility for the strategic and operational management of Corporate Health and Safety.

	Geraldine Mead


	Finance Business Partner for CYPS
	geraldine.mead@bristol.gov.uk
0117 90 37760

Room 236,  Council House
	Provides financial advice, support and challenge for Children & Young People's Services and to undertake Accounting and other statutory finance functions on behalf of CYPS. This includes administration of grants including the Dedicated Schools Grant through management of the Schools Funding Formula. 


tracey.o’brien@bristol.gov.uk 

0117 90 37654

	Romney House
	Acts as the primary point of contact within CYPS for ICT, and in particular, identifying, developing and managing a portfolio of future business requirements; highlighting opportunities where ICT can add real business value; reporting on services and programmes/projects with a major ICT component; accessing specialist resources to support business development


Glossary:

LAA – Local Area Management

CAA – Common Area Assessment

C&YP – Children & Young People Plan

CAMHS – Child and Adolescent Mental Health Service

YOT – Youth Offending Team

AHDC – Aiming High for Disabled Children 

CYP – Children & Young People

FM – Facilities Management

NEET – Not in Education, Employment or Training

SEN – Special Educational Needs

