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Dear Annie

Community Transport Provision in the Bristol area
At the Community Cohesion Conference held on 21 March 2007 delegates were asked the question ‘Is Bristol a segregated city?’  The answer was an overwhelming “Yes”.  One of the reasons given for this segregation was transport, and the inability of people with no access to cars and/or reliable public transport to move around the city.  People who are particularly affected are those who have mobility problems such as disabled people and many older people.  And yet, Community Transport (CT) providers, who bridge that gap and help to break down the barriers that segregate the city, are under threat.  This is happening in the year that Bristol launches itself as a Green Capital, and commits to reducing car use.

Community Transport organisations recently contacted Voscur to inform us that because of Bristol City Council's Non Conventional Passenger Transport Review that is taking place right now in the city, they have not had funding confirmed for the financial year 2007-8 (although they had heard unofficially that funding would be available from April 2007 to July 2007).

At the Community Transport Forum on 15th March, Community Transport organisations were told that they would receive five months funding from April 2007 to August 2007 but were given no details about the funding. 

The Community Transport organisations, ranging from CT providers to Dial-a Ride and Shopmobility schemes have seen a timetable for the review, which indicates that it will be completed on 25th June 2007.  The timetable does not show or include a period for implementation of any recommendations that may come out of the review.  This is unrealistic, as there will be a period of time needed to implement any changes - the length of time would vary depending upon the scale of any recommendations.  The future of Community Transport is, therefore, unclear and unstable.
Since the establishment of the proposed initial review of community transport, the scope of the review has been extended (without any consultation or formal prior notification) to include Bristol City Council's own Contract Services and a possible taxi card scheme. 

Information about the review has been received in an ad hoc manner & levels of knowledge & understanding about the process have been very varied.

A major issue for Community Transport organisations is that Bristol City Council's own Contract Services is a member of what is now called "the Non Conventional Transport Review" Project Board, which is a decision making body.  BCC Contract Services is a major service provider of accessible transport services in the city and this is, therefore, a conflict of interest.  The Community Transport forum has formally asked that BCC Contract services be removed from the Board and this request has been declined.

The Community Transport forum is now represented on the Review Panel (which sits below the Project Board and is not a decision making body) but this is because it lobbied to have representation.  It was not invited in the first instance.  It is not a member of the Project Board. 

Set out below are several points that we would ask the Compact steering group to raise with Bristol City Council on our behalf.

· Community Transport providers were not included  in a formal scoping meeting at the beginning of the review process and were not consulted when the scope of the review was extended.  The review process has not been clear and transparent and major stakeholders have been excluded from the process.  

· Issuing a four month contract with month on month extensions is not good practice & contrary to Compact Guidance.

· There is a conflict of interest at the decision making level.

· The funding of Community Transport organisations & the Non Conventional Transport Review have become interlinked & this is counter productive, as this has not created a climate conducive to full & active co-operation with the intentions of the Review.

We ask that 

funding for Community Transport is guaranteed for at least the financial year April 2007 to March 2008 so that there is ample time for groups to make adjustments following the recommendations of the review

Bristol City Council Contract Services is removed from the project board, thus removing the present conflict of interest at this level.

I attach an appendix which illustrates the vital role that Community Transport providers play in Bristol.

Yours sincerely

Wendy Stephenson

Chief Executive

Enc

          cc All Compact Steering Group members

Voscur Limited is a not for profit company limited by guarantee. Registered company no. 3918210.
Funded by Bristol City Council, ChangeUp, Equal/C3, the Big Lottery, Connexions and Quartet.
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