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Bristol ® Bath & North East Somerset ® North Somerset ® South Gloucestershire




CREATE Centre

Smeaton Road

Bristol BS1 6XN

Tel: 0117 909 9949

Fax: 0117 933 0501

Email: info@voscur.org


       Web: www.voscur.org

Tracy Dodds

Insight & Design Manager

Brunel House

St Georges Road,

Bristol

BS1 5UY

12 November 2009

Dear Tracy 

RE: Breach of Compact – Modernising Customer Access to Council Services

I have been contacted by Advice Network regarding the above consultation, which is not Compact compliant.

The 12 week period allowed for consultation has not been met and Advice Network’s liaison with the council to gain details of the proposals, so that they may consult members, has according to them not been provided.

I understand that you were able to speak to Advice Network and highlighted that the consultation deadline had been extended to 18 December, but this is still less than the required 12 weeks. In addition the Decision to be Taken document Ref No: BT 03.09-10 Face to Face Services states an expected decision date of 26 November 2009. Advice Network have not had a confirmation from you that this decision date has changed.

 

To enable a Compact compliant consultation and to meet the council’s own Code of Good Practice on Consultation, all relevant documentation needs to be clearly presented to encourage informed opinion and to enable full consultation to be conducted over a 12 week period.

If extenuating circumstances exist which prevent Compact compliance, this should be publicised and support provided to allow full participation.

Please could you outline the current situation and clarify why there is breach. I will then be able to take the matter to the Bristol Compact Steering Group for further consideration.

Provision of all relevant documentation and extended consultation and decision deadlines, are still welcomed and infrastructure organisations in Bristol can assist you in disseminating any information and new dates.

Yours sincerely
Louise Clark

Compact Liaison Officer

Please note that from 13 November, correspondence should be addressed to Wendy Stephenson (wendy@voscur.org)

 

c.c.  
Cllr Barbara Janke


Leader of Bristol City Council

Jan Ormondroyd

Chief Executive, Bristol City Council

Graham Sims

 
Chair, Bristol Compact Steering Group

Ben Sansum


Advice Network

Voscur is a not for profit company limited by guarantee. Registered in England and Wales. Company No. 3918210
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