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PO Box 30

Amelia Court, Pipe Lane

Bristol 

BS99 7NB

Title Forename Surname

Address 1


Address 2

Address 3

Address 4

Postcode

August 2010 

Dear Service User

Fairer Contributions Policy – What are your views?

I am writing to explain some changes that the council would like to introduce and to ask for your views.  We are proposing to change the way people receiving social care services contribute to the cost. This will include asking some people who do not contribute at the moment to do so in the future.  

What is the proposed Fairer Contributions Policy?

It is about everyone making a fair contribution to the support or services they receive.  

‘Fair’ means taking into account your:-

· Income

· Capital

· Things that you have to spend on or that cost you more because you are disabled.

‘Fair’ also means:-

· giving you the choice on how your needs are met and how the money to support you is spent

· making sure that everyone is assessed on the same basis. 

For carers we will be fair by:-

· Not asking carers to make a contribution towards any additional support provided specifically to them following a carers assessment  

· This support recognises the impact on carers of the contribution they are making through their caring role.  

· Personal care services for the person they support, or residential respite services, cannot be counted as carers’ services and the service user will contribute for those. 

Why are we doing this now?

Lots of people already contribute to the support they receive, for example for personal care, home care and community meals.  Some people who use other community based services, such as day services, do not currently contribute.  

We need to start treating everyone in a similar way and to ensure this:-

· we are introducing a new way of supporting people by telling them how much money there is available to support them and then giving them the choice of how that is spent to meet their needs.  This means that they can either have a direct payment to spend on support, or they may choose to ask us to provide a service for them, or a mixture of the two.  To ensure fairness, we need to work out people’s contributions on the same basis  

· it doesn’t make sense for us to charge for a specific service because people can choose not to use traditional services any more

· with more people likely to need support in future and with limited public funding, we need to make best use of public money.  We have to be fair to all Bristol citizens, both as people using services and as people who pay for them through taxes

· we need to simplify the current system which is very complicated and difficult for people to understand. For example, people’s charges can vary with any change in the service received which is confusing for them.

How would the change happen?

· People who already make a contribution, have already received a financial assessment and we’ll use that to work out if there should be any changes in their contribution  

· People who do not currently make a contribution will receive a financial assessment to determine their contribution

· If people have a Direct Payment, their contribution will be deducted automatically.  If people have support managed by the Council, we will send an invoice for their contribution

· People will be expected to make a fixed weekly contribution to the cost of the support they receive

· Contributions could be up to the full cost of the service depending on a person’s financial circumstances.  People who have over £23,250 in savings will pay the full cost of the services and support they receive.

What will happen next?

We want to hear your views. The deadline for replies is Friday 22 October 2010.   

Please complete the short questionnaire enclosed with this letter and return it using the pre-paid envelope provided (no stamp needed).  

If you prefer to complete the questionnaire online, you will find it on the council’s Consultation Finder pages at http://www.opinionsuite.com/bristol/
We will also be holding some meetings with organisations representing people who use our services and their carers during the consultation period.

After the consultation has ended on 22 October, the council will consider your responses and make a decision on behalf of Bristol citizens.  I will then write to you again to let you know the agreed policy and how it will affect you.

I have enclosed a copy of the Department of Health easy read guidance on Fairer Contribution Policies with this letter which gives you more information.  The full ‘Fairer Contributions Policy’ and the documents enclosed in this note are available on the Bristol City Council website at

http://www.bristol.gov.uk/fairercontributions
If you wish to receive a paper copy of any of these documents or if you have any further queries, please contact us by:-

· Phoning Care Direct on 0117 922 2700 

· Emailing us at fairer.contributions@bristol.gov.uk 

Yours faithfully


David Johnstone

Strategic Director

Health & Social Care

Useful Information

Please take a few minutes to give us your views about the Fairer Contributions Policy. 

Why were you selected?

Your name is has been selected from our customer records. 

Need help to complete the questionnaire? 

You can ask a friend or a relative to help you complete the questionnaire. 

Any queries or questions about the survey?

Please ring Care Direct on 0117 922 2700, Monday to Thursday between 8.30am and 5pm or Friday between 8.30am and 4.30pm.
What will be done with the results of the survey?

We’ll use them to more fully understand service users’ views and consider what this means.
Your answers will be treated as confidential. You will not be personally identified within any report of findings.
The code at the top of the survey is used for administration purposes only. However, if you tell us something on the form that we would be concerned about (for example, if you say that you are being hurt or harmed) then we will use this code to identify you so that someone can contact you to talk about it.  

Sending back the completed questionnaire

Please return it to us in the envelope provided by Friday 22 October 2010.  You don’t need to put a stamp on the envelope.

Thank you for helping us by completing this questionnaire.

If you would like a copy of this questionnaire in large print, please contact Care Direct on 0117 922 2700, Monday to Thursday between 8.30am and 5pm, or Friday between 8.30am and 4.30pm.
Fairer Contributions Policy Questionnaire


Bristol City Council is experiencing the financial pressures that are being felt in public services across the country right now. In spite of this, we are working hard to ensure people continue to receive the services they need. This means we have to take some difficult decisions about how we use public funding to pay for our services. Some of those decisions are about how people contribute towards the cost of services they receive from Health and Social Care.  

We have come up with proposals that are fairer overall, but which will mean some people contributing more. We are aiming to balance keeping services as good as possible while spreading the cost more fairly amongst the people who use them. We will listen to your views and share them with councillors who will make the final decision about what is best for the people using services and what the council is able to afford.
1. Are you…?

Please tick [] all that apply

	Receiving a service from us
	
	
	

	
	
	
	

	Caring for / helping someone who receives a service from us
	
	
	

	
	
	
	

	A friend or relative of someone receiving a service from us
	
	
	


2. Do you agree that people receiving services should make contributions towards the cost of these services?

Please tick [] one box 

	Yes
	
	
	

	
	
	
	

	No 
	
	
	


3. Do you agree that the council should have the Fairer Contributions Policy? 

Please tick [] one box 

	Yes
	
	
	

	
	
	
	

	No 
	
	
	


3a. If you do not agree that the council should have a Fairer Contributions Policy, please explain why.


4. Do you agree that the council should give you the choice on how your needs are met and how the money to support you is spent?

Please tick [] one box

	Yes
	
	
	

	
	
	
	

	No 
	
	
	


5. Do you agree that everyone should be financially assessed on the same basis?
Please tick [] one box

	Yes
	
	
	

	
	
	
	

	No 
	
	
	


6. Under the new policy, you will not be asked to contribute if you cannot afford to, or if you are on a low income. 

Do you agree that it is fair for everyone to make a contribution if they can afford to do so?
Please tick [] one box

	Yes
	
	
	

	
	
	
	

	No 
	
	
	


7. Currently some people contribute towards the cost of services they receive and others do not. The new policy would mean that more people would contribute. 

Do you agree that increasing the number of people who contribute is preferable to reducing services?
Please tick [] one box

	Yes
	
	
	

	
	
	
	

	No 
	
	
	


8. If the policy was agreed, the later this is started the less income the council would receive. This may reduce the council’s ability to provide services.

When would you rather the changes came in?
Please tick [] one box

	1st January 2011
	
	
	

	
	
	
	

	1st April 2011
	
	
	


9. Everyone would have a financial assessment under the proposed policy. This would take into account their income and capital. 

People will only be asked to make a contribution if the financial assessment shows they can afford it. Those with over £23,250 in savings would continue to pay the full cost for the services they receive. 
Having a maximum limit on the amount people contribute could help protect some people’s income, particularly where they have both a higher income and a higher care package. Not having a maximum limit could increase income for the council and possibly prevent a reduction in services. 

Which option would you prefer?
Please tick [] one box

	Maximum limit
	
	
	

	
	
	
	

	No maximum limit
	
	
	


10. Thinking about the charge for the community meals service, which option would you prefer? 
Please tick [] one box

	A
	People receiving meals to contribute the full cost of the meal. 

This would free up money to be used for other services.
	
	
	

	
	
	
	
	

	B
	People receiving meals to contribute more so people pay 75% of the cost of a meal. 

This would enable some money to be used for other services. 
	
	
	

	
	
	
	
	

	C
	People receiving meals to continue to pay just over 50% of the cost of a meal.  

This would mean other services have to be reduced.
	
	
	


11. How would you like people to be able to get information/advice to help with the changes?

Please tick [] all that apply

	Email
	
	
	

	
	
	
	

	Web
	
	
	

	
	
	
	

	Phone
	
	
	

	
	
	
	

	Leaflets
	
	
	

	
	
	
	

	Face to face
	
	
	

	
	
	
	

	Other – please specify:
	
	
	

	
	
	
	

	
	
	
	


12. Is there anything further you would like to say about…

A) The impact the policy would have on fairness?

B) The impact you feel the policy would have on your lifestyle?

C) The impact you feel the policy would have on your financial situation?

D) The policy’s new processes? 

Thank you for helping us by filling in this questionnaire.

Please post it back to us in the envelope provided.

You don’t need to put a stamp on the envelope.
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If you do have any questions, now or in the future, about your health and social care needs, please contact Care Direct on 0117 922 2700.
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