Supporting young people as victims

Workshop 2

Ruth Pitter, Voscur and Bev Gordon, Victim Support

RP welcomed everyone and introduced herself.  RP trained as a Youth Community Worker and has worked for Victim Support.  

BG introduced herself.  BG works for Victim Support and her specialist areas are domestic abuse and sexual abuse.  She was previously an accredited childminder.  

The workshop agenda was explained.

Attendees introduced themselves, their organisations, their roles, the level of support they provide to victims and the gaps they identify in service provision.

Agency: Avon & Somerset Criminal Justice Board
Level of support: Strategic

The Board brings together agencies such as the police, CPS, courts, Youth offending Team, Victim Support.

Gaps in Provision: 

· A gap in support is caused by not knowing the impact of crime on young people. 

· Additional support is given to very young children but not for those aged above 10.

· Government initiatives and the Witness Charter are improving things but still no formal process

· Victims need to be aware of the level of support available

· Police are able to ask the victim about any special measures they need to take and ask the court to adhere to these

· Some agencies and sub-groups tend to concentrate on hate crime, sexual abuse, domestic violence – crimes with higher impact on victim

· There is no focus on young victims, and no funding in this area

· What is the impact of crime on young people?  This is not surveyed; there are no focus groups taking place to ascertain this.

Agency: Probation IMPACT

Level of Support: Support perpetrators of crime and deals with victims who wish to know about offending triggers.  There is a Victim Team within the probation service but it only works with victims of violent / sexual crimes with offenders given a 12 month+ sentence.

Gaps in Provision:

· No contact for ‘lesser offences’ 

· Limited contact with the Victim Team

· Working with offenders takes the impact away from the victim

· Many young people are afraid to report because they know the offender

· There is not enough research into child victims of crime perpetrated by adults, and child victims of crime perpetrated by other children / young people
· Young people often know their offender and this is taken into account through licensing conditions - although not always effective

Agency: Youth Offending Team
Level of Support: Strategic Management

Gaps in Provision:
· There are three Victim Liaison Officers within the team who contact victims if the crime has been sexually harmful or involves domestic violence.  Although there is a pilot scheme to contact all victims.  Victims are consulted on direct / indirect reparation
· The Crime Action Plan has recently received funding for work with young victims

· There needs to be easier ways in which young victims can report crime (e.g. by texting)

· Work needs to be done around alcohol use, staying safe and decision making for young people

· The Young Offenders Information System is a database that contains details of victims but does not case manage victims; a specific system has now been introduced that could begin to extract figures.
· Some focused work around domestic violence is carried out as a high percentage of young people who witness incidents commit violent and criminal acts themselves.
Agency: Avon and Somerset Constabulary (Youth Project Officer)

Level of Support: co-ordination of any young people’s projects around the city and creating diversionary activities in problem areas. The initiative aims to educate young people around crime and ensure they know about reporting and support systems available to them.
Gaps in Provision:

· Lots of gaps around young victims of crime

· Needs an approach that covers prevention, how they might avoid becoming a victim, educating young people as to how a ‘victim’ and a ‘crime’ is defined, dealing with the labelling of being a victim
· Young people have a completely different outlook than adults to crime and being a victim
· The overall process needs to be looked strategically, with more approaches to partnership working

· More relevant literature is needed for young victims, at present there are leaflets for young witnesses but not for victims.

The workshop explored further issues for consideration
· A focused service is provided for young witnesses but no funding to work with young victims

· Young people are not surveyed about the impact of crime on their lives
· There was uncertainty as to whether training existed for Criminal Justice professionals on working with young victims

· A view that we were not collectively meeting the needs of young people who are victims in the Criminal Justice System
· While children and young people may access informal opportunities to discuss low level crime and bullying there is no strategic system about how children and young people cope with the range of crimes perpetrated against them
· Adults get the opportunity to feedback about the service they receive from the Criminal Justice System but children’s views are not sought
· Children who are victims do not get support from the Criminal Justice System if the offender receives a sentence less than a 12 month sentence
· Victim liaison: children and young people are not consulted about how they want to be informed about the offenders’ progress in the system

· More local monitoring is needed on young people who are victims

· There is a need for more education and awareness with young people about what is a ‘victim’ what is a ‘crime’ and how they can report it.

· Children and young people do not like the word ‘victim’ as many feel it is a negative label 

· There is a need for consistency in the support services that are provided for children and young people who are victims.

Solutions

1. A two-way dialogue – ensure victims are supported and agencies monitor and evaluate the effectiveness of their systems
2. A more effective multi-agency referral system

3. Sector awareness: the information needs to be out there about what support services are available.
4. Extend the areas of available support so young people have increased opportunities of receiving help
5. Make better use of the police crime survey to identify gaps
6. Provide more education for the VCSE and schools about the effects of crime
7. Carry out focus groups in schools / youth groups to provide an understanding of what it is to be a victim so it is not just perceived as a negative term.

8. Carry out more direct work with young people and adults about child victims of crime
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