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Volunteering on the Womankind Helpline
Womankind is an established charity that is run by women for women. The helpline provides a confidential, non-judgemental and empathic listening support service to enable women to talk about issues and feelings which are affecting them. Support is provided over the telephone and via webchat (instant messaging online).
What will I be doing as a Helpline volunteer?
· Coming in to Womankind for a weekly 3-hour shift, as well as a monthly group supervision with your fellow volunteers.
· On shift you will be providing warm, non-judgemental listening support to the women who call/use the webchat, as well as information about Womankind’s services to those seeking counselling or group therapy
· Ideally you will be able to operate both phone and webchat in turn with the other volunteers on your shift, but if communicating in writing is a barrier for you we may be able to find a way around this
· You’ll also do some helpline admin tasks such as taking messages and responding to e-mail enquiries about our services. 
What will I get from Womankind?
· We will support you in carrying out your role: you will get a debrief with a coordinator at the end of each shift as well as a monthly group session with your fellow volunteers where you can share your experiences and support each other

· Before you start on the helpline we provide a comprehensive training programme that is well-respected in the sector and that will also give you the opportunity to get to know your fellow volunteers

· You will be supporting very vulnerable women on the Helpline so once you have completed and passed your 3 month Appraisal we will ask you to complete a DBS form if you don’t already have a relevant DBS that can be used within this role. 

· You will have ongoing opportunities for learning in the role through weekly debrief, monthly supervision and occasional further training 
· You’ll acquire great work experience if you’re interested in a job in this sector
· We offer expenses (within reason!) so that you aren’t out of pocket
· You’ll get to be part of an amazing group of women who are passionate about supporting other women!
Remote working on the Helpline:
· The above continues to apply even if, when you start on the Helpline, we are still operating the helpline remotely. Due to remote working you will also need to ensure that you have a safe, quiet and confidential space to take calls/webchats. 
What skills or experience do I need?
We will provide training on everything you need to know, but it’s helpful if you have some of the following skills and qualities:

· Good listening, communication and interpersonal skills

· A warm and non-judgmental attitude
· Ability to be punctual, reliable and patient
We welcome volunteers with lived experience of mental health and other relevant issues, but ask you to think of the reality of listening to similar material to your own and consider what affect that might have on you before taking on this role. If you have experienced any significant distressing life events or experiences, then we require that you have had a period of stability of a year before taking on this role.

