[image: image2.png]South Gloucestershire
Council






	Job Title
	Instructor
	Post Number
	CYP6603

CYP6606

CYP6626

	Department
	Children, Adults & Health 
	Division
	Vinney Green Secure Unit

	Section/Team
	Education 
	Reports to
	 Headteacher/Deputy Headteacher

	Career Family  
	Caring Services
	Role Profile No.
	CAS08
	Hay Grade
	8

	Context

	About the role

 Under the general direction of either the Headteacher or Deputy Headteacher to lead, organise and develop engagement in a designated subject area which include Information and Communication Technology, Physical Education and Art, supporting the overall educational and developmental needs of the young people in the Unit.  To undertake management and maintenance of classroom resources within designated subject areas.  Contribute to the supervision and welfare of the young people.  

2. 
MAIN DUTIES 
The particular duties of the Instructor will be determined by the Headteacher or Deputy Headteacher and will be arranged to meet the needs of the Unit and the young people being supported.  This may include working with young people with an Education Health and Care Plan (EHCP).  Sessions may be undertaken within the classroom or in an alternative location. 

a) To take a lead role in assessing, delivering and guidance in specified learning, developmental or welfare activities to individuals or groups of pupils within an agreed system of supervision. This will include the delivery of relevant activities to classes, groups or individual pupils without a teacher being present.

a)To take a lead role in assessing, preparing and instructing individuals or groups of pupils in specified learning, developmental or welfare activities, within an agreed system of supervision of the young people.

b) To lead a designated subject area and be responsible for the learning and development programmes for pupils either as a group or individually; which may include work towards relevant/suitable qualifications.

c) To plan, develop resources and deliver lessons to classes or groups of pupils, up to four at a time as subject leader, where this is appropriate. This needs to take account of the unstable / unpredictable learning environment.

d) To cover sessions arising from staff absence, which are often due to unforeseen circumstances.
e) To provide the Head teacher or Deputy Head Teacher with appropriate feedback and reports on pupil achievement, progress and development, informing any relevant 3rd parties in line with Unit policy and procedures. Contribute to documentation such as behaviour management records and young persons’ daily logs. 
f) To promote the inclusion and acceptance of all pupils within the learning environment.
g) To use ICT, teaching materials, resources and aids effectively to support learning activities and to develop pupils’ competence and independence in their use. To ensure equipment is stored, maintained and safe to use, in line with Health and Safety procedures and policies. 
h) To select, prepare and/or modify resources; appropriate to designated learning activities.

i) To support the social development and welfare needs of individual pupils in
accordance with Unit practices and policies.

j) Within the context of the whole Unit to contribute to the production and preparation of learning and display materials, including the preparation and/or modification of materials to meet the needs of groups of young people or individual young people. This includes cross-curricular involvement in e.g. Non Uniform Days, delivery of PSHE during tutor times and supporting delivery of group work sessions.

k) To understand and respond positively to the physical, emotional and/or behavioural needs of young people and to encourage participation and independence. This may involve responding to incidents within the unit and during escorting / mobility duties. 

l) To support young people with special educational needs and / or EAL through delivery of appropriate aspects of the Individual Education Plan / EHCP if required. 

m) To contribute to effective team practice by attending and participating as appropriate, in staff meetings and in-service training.  
n) To promote and reinforce the Units policies, practices and procedures, including an understanding of child protection, safeguarding and health and safety responsibilities. To carry out / implement dynamic risk assessments.
Physical Effort and Working Environment (other than in a normal office environment)
The post holder will be based at and work in the Secure Unit. The Unit opened in February 1995, and accommodates 24 young people of both sexes, aged between 10 and 18.  The Unit has been designed to a very high standard and is structured to provide physical containment in an environment which is comfortable and attractive. Vinney Green Secure Unit offers young people a safe and caring environment, where they experience quality care, education, recreational facilities, vocational and life skills training. 

The Secure Unit is a closed facility and movement is governed by the controlled unlocking of electronic doors.
The environment can become tense and anxiety provoking given that young people are detained.  Young people can present physically threatening behaviour

All staff at the Unit must be fit to carry out physical intervention techniques for which full training will be given.

All staff are expected to maintain confidentiality at all times. 

Surveillance cameras are in use in certain areas of the building.
Most activities will be undertaken within the Unit. However on occasions you may be required to undertake escort / mobility duties.
About the team

Vinney Green Secure Service aims to provide a service by which the most troubled and troublesome young people live in an environment of security, safety, reflection and challenge whilst participating in structured programmes to achieve a reduction in their offending behaviour in the future, whilst at the same time achieving positive outcomes in their education, social skills, self-confidence, personal responsibility and citizenship.”

The Education team make a significant contribution to the education and well-being of young people.  The Unit has a range of staff including Teachers, Instructors who will work with groups of young people and/or support individual young people with special educational needs.  

The long-term objective of the unit is to work with young people to change their problematic behaviours to allow them to become a responsible member of his or her community.
About the wider section/function

The young people held within the Secure Unit are likely to be amongst the most troubled and troublesome in the country.  Vinney Green Secure Unit operates within a strong value base that places the needs of young people at the centre of what it does.

Problem solving and decision making examples
The post holder must exercise responsibility for the welfare and safety of young people at all times, intervening where necessary to ensure safe and proper conduct. 
Within the overall context of the Rewards & Incentives Scheme in place at the Unit, Instructors may exercise delegated discretion over rewards in appropriate cases, for example awarding of points and recommending of sanctions. 

Instructors must manage risk within their subject area, providing feedback for risk assessment purposes for the wider unit (across teams).

Instructors deal with volatile situations / young people and to react proportionately to seek a positive outcome in line with Unit Policies and Protocols.   

	Role Purpose

	To organise and/or provide effective care services, which may include the assessment and review of care plans, in order to promote independence and deliver a high standard of personalised care.  If relevant, to co-ordinate and supervise the day-to-day activities of a team

	Key Responsibilities 

	If relevant: supervise and co-ordinate the work of a team ensuring that team members have work programmes are supported and receive training and development opportunities.

	Deliver inclusive personalised services to maximise service user independence ensuring that relevant legislation, codes of practice, and good practice guides are implemented and service standards are met. 

	Monitor and review the provision of care, care plans or reablement programmes, inputting into any changes or adjustments as necessary.

	If relevant: provide personal care and support including specialist advice and guidance and advocacy on behalf of service users.

	Provide information to support and improve service provision.

	Liaise with contacts from different sectors, including health and voluntary sectors ensuring good communication in order to deliver an effective service

	Take necessary action in accordance with Safeguarding procedures in order to protect vulnerable people.

	Maintain confidential reports and case notes, record care plans and risk assessments in accordance with professional and Council guidelines.

	Make recommendations for budget spend ensuring the maximum value is delivered for the resources deployed and/or contribute to budget management

	Contacts and Relationships

	You may supervise the work of others. If relevant, you will address training and development needs of staff and/or service users.
You will build effective relationships with colleagues, internal and external customers. communicating with, and influencing, them based on facts and evidence
You may provide direct care to customers and advocate on their behalf.

	Work Planning, Procedures and Organisation

	You may plan and organise the day to day provision of the service which may include supervision of staff.
You will write reports and keep accurate records e.g. care plans, risk assessments. 
You will assure that appropriate support is provided to service users through an ongoing review/assessment of their needs

	Knowledge, Skills and Experience

	1. You will hold an advanced vocational qualification to NVQ 3 level or equivalent.
2. You will have considerable experience of working in similar service areas, including customers with complex needs.

3. You will demonstrate knowledge of relevant legislation, regulations and codes of practice; processes and procedures.

4. You will be able to carry out standardised risk assessments.
5. You will be able to apply knowledge in challenging situations.
6. You will have good interpersonal and communication skills and an ability to build relationships and engage successfully with colleagues and service users
7. If relevant: you will have some financial experience or training to monitor budgets.

8. If relevant: you will have some experience of supervising staff 
9. You will have a good level of general IT skills and the ability to use, or be trained in the use of, appropriate specialist in-house software packages.
10. Able to demonstrate the Council’s values and behaviours.

	Problem Solving 

	There are procedures in place which will help you to resolve problems and guide you in how you carry out your duties.

How you tackle different situations will be based on choosing the correct solution for the problem using your previous experience and knowledge.  Problems tend to fall within the boundaries of your own experiences.  Solutions can be tested to see whether the answer is right or wrong within a fairly short timescale.

A more experienced member of staff is usually available and can be used to refer situations or problems that are out of the ordinary.

	Facts and Figures

	Numbers of staff managed/supervised

 Instructors will be required to support less experienced staff, including volunteers and students on work experience placements.

The post-holder will be expected to act as an adult role model and support school policies when dealing with students or visitors to the school
Size of budget directly controlled or otherwise held by the job holder (please specify in what capacity) or which the job holder has influence over (please specify)
Source, identify and recommend resources/materials for designated subject area
Number of enquiries/items processed

The nature of the post necessitates working with 24 young people any time at residing at Vinney Green, generally working with a group of up to four young people in any individual session. However turnover means that with an average year you will be working with approximately 100 young people with different needs. You will also work with their keyworker and case managers and external professionals and providers.

Value of projects/contracts that the job holder manages/supervises or is involved with (state level of involvement)

Size, complexity and number of cases/number of clients allocated
The Unit is contracted to provide 50 weeks education to young people throughout the year and Instructors deliver specified learning to classes and groups of young people throughout these weeks. The maximum number of pupils in a class in the Unit is four with the Unit housing at present a maximum of 24 young people at any one time. There is a complexity of different needs, including but not limited to EAL, SEN and disabilities. 
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	Person Specification

	Please ensure that each of the below match to a number in the knowledge skills and experience section above, and include the relevant number below.

Essential 
· A good standard of general education, to include literacy and numeracy skills equivalent to NVQ2 in English and Maths. (KSE1)    

· Good interpersonal skills with both adults and young people. (KSE5)
· NVQ 3 or other relevant qualification with some practical experience of working with young people, or; 

· Considerable experience of working with young people in an educational context with evidence of relevant training in the appropriate age range or curriculum/learning area. (KSE1)

· Ability to use ICT effectively to support young people’ learning. (KSE7)

· Must be willing to undertake further professional development. (KSE1)
· You must have experience of, or be prepared to work in accordance with the Council’s safeguarding policies and procedures.(KSE3/8) 

Desirable
·   Knowledge of relevant legislation for e.g. Child Protection and Safeguarding , Equality and Diversity, First Aid training and Restrictive Physical Intervention (RPI) (KSE3)

· Working with professional partners, parents, contractors etc. (KSE5)

· Experience of supervision of staff / visitors. (KSE4)

· Monitoring of spending within Department budget (KSE6)
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