
Community in Partnership Knowle West (CiPKW)

Chief Operating Officer
Salary:


£30,000-32,000 pro rata 

Hours:


22.5 hrs per week (flexible to suit activities and events)
Responsible to:
CIPKW Board Member

Responsible for:

Buildings Manager

Creative Director

Finance Officer 

Training Officer

Overall aim of the post:
To develop and implement, in cooperation with the senior managers, the processes needed to increase the productivity, efficiency and success of CiPKW and Filwood Community Centre, in line with its charitable aims and business plan.   

Essential Tasks:

1. Oversee management accounts, budgets, and financial planning
2. Ensure a robust evaluation and monitoring framework is set up to prove the outcomes and benefit of CiPKW and the Centre
3. Take a lead role in the management of personnel issues. 

4. Oversee issues relating to the management of the premises including licences, insurance, legal issues, and capital programmes

5. Monitor compliance with law and regulations, and with service level agreements.

6. Promote a company culture that encourages top performance, high morale and good team communication and well-being
7. Help fundraise for core running costs and increase trade and other income generating opportunities to support the CiPKW core business
8. Support marketing and promote CiPKW to key stakeholders, partners, funders, and potential users of the Centre
9. Develop collaborative partnerships and work closely with other organisations as required, especially the Knowle West Alliance
Other Information: The trustees are keen to implement their diversity policies, and welcome applications from all appropriately experienced candidates.
Probationary period: This post is subject to a six-month probationary period. 
Contract period: This is a new permanent post.

Closing date for applications: Thursday 26th May.

Interview Date: Thursday 2nd June.

Person Specification

	
	Essential
	Desirable

	Experience
	A previous senior management role 
Experience of enabling change

	Fundraising and income generation 
Experience in a community setting
Experience of managing building works

	Leadership
	Ability to make important policy, planning, and strategy decisions
Ability to build consensus and relationships among staff, partners, and volunteers.
	Ability to develop and maintain positive relationships with a wide range of stakeholders and partners, including boards of trustees and other partner organisations.


	Other
	Understanding of Health and Safety, Safeguarding and other legally required policies.
	An understanding of the needs of the area and a commitment to tackling disadvantage.
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