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	Essential
	Desirable

	Vision
	· Ability to provide vision and leadership to co-ordinate a high quality group work survivors programme that empowers survivors to build lives free from fear
	

	Experience
	· Extensive experience of providing group work to women who have experienced sexual/ domestic violence
· Experience of delivering training
· Experience of supporting and supervising volunteers
· Extensive experience of sensitively assessing and responding to the needs and risks of women and children experiencing domestic violence 

· Experience of effective use of monitoring systems
· Experience of using monitoring systems and report writing
	· Experience of undertaking audit to evaluate service effectiveness


	Skills
	· Trained as a Freedom Programme facilitator

· The ability to carry out a co-ordination role

· Good organisational skills 

· Strong numeracy, literacy and IT skills with the ability to carry out own administrative workload 
· Proven skills in promoting services to a wide range of survivors, including those that are ‘hard to reach’

· Ability to work in partnership, presenting with a high level of personal credibility with a wide range of statutory and voluntary agencies.
· Demonstrate the ability to lead, support and manage group work facilitators ensuring the delivery of high quality support 
· Demonstrate ability to delegate, motivate and direct individuals. 
· Ability to adapt to changing situations and environments and deal with difficult/crisis situations
· Show resilience and reliability under pressure
	· Completed Train the Trainer Freedom Programme training

· A formal management qualification 
· Demonstrate the ability to make improvements in services


	Knowledge
	· A good knowledge and understanding of group dynamics

· Knowledge and understanding of the issues, barriers, impact and support needs of women who have experienced domestic abuse and how best to support survivors
· Knowledge of health and safety issues, and risk assessment tools, especially those relevant to domestic abuse and group work
· Up to date knowledge of Safeguarding and Protection from Abuse strategies as they relate to children and adults at risk  
· Knowledge of the particular needs of women from diverse communities and the barriers to accessing support 
	

	Values
	· A commitment to the Victim’s Code of Practice

· A commitment and understanding of equality and diversity issues at work
· An understanding and commitment to meeting the needs of vulnerable women and children
· A positive approach and commitment to service user consultation, engagement and involvement
	 

	Other
	· Be available to work flexibly including some evenings.
·  A current, full driving licence and access to appropriate motorised transport
	


Next Link is committed to safeguarding and promoting the welfare of children, young people and adults at risk of abuse, and expects all staff and volunteers to share this commitment.

Next Link is committed to Equal Opportunities. 

All posts are exempt under section7 (2) (f) of the Sex Discrimination Act 1975
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