Restorative Approaches Avon & Somerset (RAAS)
Job Description for Volunteer Restorative Justice Practitioner 

Overall purpose

· To provide a restorative justice service to people in Avon & Somerset
Accountability

· Reporting to Bristol Mediation’s Director through the RAAS Coordinators.
Key tasks

· To meet with victims and offenders of crime or others where harm has been caused and discuss restorative approaches to making amends.

· To listen to clients and help decide on restorative interventions which are appropriate to the needs of both parties. 

· To facilitate communications between victims and offenders using appropriate methods such as facilitating direct or indirect meetings between the victims and offenders or writing  restorative letters. 

· To operate at all times within RJC’s Good Practice Guidelines, equal opportunities policy and all other Bristol Mediation’s policies
· Deal with administrative tasks associated with the work and inform caseworkers of case progress

· Take note of communications from the office and respond promptly to them

· Take part in support and training sessions and an annual review.
Optional Key Tasks

· Develop as a community restorative champion to assist with promotion of service to referring agencies/other key stakeholders as and when necessary.

· To be willing to undertake some/occasional prison visit/post sentence RJ work in a custodial setting which may involve travel (up to approx 2½ hours) further afield.
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