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resolving conflict, repairing harm

formerly bristol mediation




Background

Resolve West (RW) is a company limited by guarantee (reg. no. 2538842) and a charity (reg. no. 1000641). It was one of the first community mediation organisations to develop in the UK, starting in 1987. We were called Bristol Mediation until the name was changed in early 2019 to reflect our wider range of services and geographic coverage. 

RW has provided a range of restorative approaches including: 
· neighbourhood/community conflict resolution/outreach work; 
· peer mediation in schools; 
· run domestic noise counselling service; 
· worked with young offenders, working between them and victims; 
· with young people in the care system; 
· worked with those at risk of homelessness, 
· worked with young people involved in ASB/street conflict and gang crime; 
· restorative justice (RJ) across Avon & Somerset, 
· working with migrants at risk of homelessness, and 
· early intervention work within schools.  
We have worked in partnership, with Bristol City Council (BCC) and the Office of the Police and Crime Commissioner (OPCC) as well as other commissioned victim services; currently lead Restorative Bristol, influencing local policy decisions; and have trained hundreds of volunteers to be practitioners - some who still work with us and others who have gone off and become nationally and internationally known for their work. 
Our current work includes:

Neighbourhood Project - Neighbour/community conflict resolution services in Bristol, Bath & North East Somerset, South Gloucestershire and North Somerset, working alongside housing teams and housing associations, police, anti-social behaviour teams, other voluntary and statutory agencies.  This work is carried out through a range of conflict resolution skills including mediation, shuttle, and single party working (conflict coaching).
Restorative Approaches – From June 2017 we started RAAS (Restorative Approaches Avon & Somerset) working in partnership with the Police to lead and provide Restorative Justice services across Avon & Somerset. This service works with low level NFA cases through to post-sentence custodial and non-custodial as well as running a number of workshops.  
Bristol Hate Crime & Discrimination Service - This service is a partnership with other Hate Crime Services in the city:  SARI, Bristol MIND, Off the Record, Brandon Trust and Bristol Law Centre to provide a range of services to victims of hate crime and discrimination.  Resolve West provide briefings/training as well as casework support for RJ and conflict resolution cases across the city.  
Take5! – This is an early intervention partnership project to prevent victimisation and revictimization in a rural area of West Somerset led by Resolve West.  This includes working to develop schools to be restorative, to provide a range of workshops to raise awareness, and enable skills to be developed to enable greater confidence and resilience in young people, in schools with staff and with parents, carers and the local community.  This is a partnership project working closely with Victim Support, Safe Link, Young Victims Service, SWAN VOCAS Service.
Other conflict resolution services – We provide other ad-hoc conflict resolution services to individuals, community groups, agencies and organisations across the region

Volunteering/Training – We provide regular opportunities for individuals to volunteer within the RJ and conflict resolution services with associated training provided for those that are able to make a commitment of 2 years.  It is important that we are representative of the communities that we serve and as such often places are prioritised to those that are currently under-represented within our volunteers  We also occasionally run these courses on a fee basis for those that wish to train but are not in a position to volunteer with us.
RW has a team of 11 staff (4 full time - including the Director) with volunteer conflict resolution practitioners, volunteer RJ practitioners and a volunteer board of 7 trustees.
