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Volunteer at Underfall Yard: Visitor Centre Volunteer (regular)

Underfall Yard was built in the 1880s as a purpose-built docks maintenance facility.  The Hydraulic Power House was completed in 1887 and powered a network of locks, cranes, swing bridges and much more.  The 1907 hydraulic pumps were decommissioned in 2010 and the building was opened to the public in 2016 as a Visitor Centre and cafe.  Underfall Yard is not a museum.  It is a working environment with maritime business, an operational slipway, the Docks Engineer and Harbour Master’s teams all contributing to the working nature of the site. 
Purpose of Role
· Provide a friendly and welcoming presence at Underfall Yard Visitor Centre
· Actively encourage members of the public to visit and enjoy the centre
· Support visitors to use the interactives
· Share information with visitors about the yard and any upcoming events or opportunities
· Encourage visitors to share their own memories, stories and feelings about Underfall Yard
· Oversee the health and safety of visitors through familiarity with the risks posed by being a working boatyard and encouraging safe behaviour onsite

Anticipated Time Contribution
Regular Visitor Centre volunteers are able to offer their time for the same session each week.   During the summer (BST) the sessions are Morning (10am – 1.30pm) or Afternoon (1.30pm to 4pm). During the winter (GMT) the sessions are Morning (10am – 1pm) or Afternoon (1pm – 4pm).  Please state which days and sessions you are available for when completing your registration form.  
If you are not able to offer the same session each week, you may like to consider our Occasional Visitor Centre Volunteer positions.

Main Activities or Duties
Actively encourage visitors’ to enjoy the centre by demonstrating how interactives work, answering questions and sharing information about Underfall Yard
Carry out actions to ensure the safety of visitors (i.e. closing gates and putting out barriers when the slip is being operated, ensure visitors stay behind safety barriers when machinery is in operation)
Keep up-to-date by reading briefings and information regarding the boat yard business, upcoming events and activities to share with visitors
Encourage visitors to sign up to our mailing list
Invite visitors to share their memories and stories about Underfall Yard
Keep a record of the number of people who visit and offer timely feedback to Underfall Yard Trust staff about any comments from visitors or H&S issues

What we are looking for
Enthusiasm for relevant subjects (Bristol, history, buildings, engineering, maritime industries, working with the public etc.)
Reliable and a good team member
Friendly and approachable manner suitable to a visitor facing role
Good record keeping skills

Training
An induction will be given to the yard, including an overview of procedures and health and safety.
Training on using the interactives will be given
Ongoing support from the Community Learning and Volunteer Manager

Benefits
Expand knowledge of the harbour’s history and its operation
Meet new people 
Mileage allowance or travel expenses within agreed guidelines (as per volunteer handbook)
Opportunity to work as part of the team 
Team events and trips

Notes
Visitor Centre Volunteers must be at least 18 years of age or be accompanied by a guardian who is at least 18 years of age.  
image1.emf



U N D E R F A L L
 YA R D  T RU S T



Underfall Yard Trust



Underfall Boatyard 



Cumberland Road



Bristol BS1 6XG



0117 929 3250



info@underfallboatyard.co.uk



www.underfallboatyard.co.uk



The Underfall Yard Trust is a 
charity registered with the 
Charity Commission for 



England & Wales no. 1041863











<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice







