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	VOLUNTEER ROLE DESCRIPTION

	

	Title: Social Enterprise Volunteer
	

	Responsible to: Head of Commercial Development 
Desirable frequency/ duration: 6 months/ongoing, 2+ days/week flexible
	

	Based at: Flexi-working from home and head office in Great George Street

	

	Key purpose of volunteer role

	Avon Wildlife Trust is at an exciting stage of change, with ambitions to seek new ways of raising funds that will support and enable People to Take Action for Nature. 
This role will be pivotal, working alongside the commercial development manager on key commercial projects, helping to set up new initiatives and enhancing current processes.  We aim to have a core team of volunteers in this area, and as a Social Enterprise Volunteer you would help support other volunteers.
We have ambitious plans so we need someone who is motivated, organised and can get things done. This role could be well suited to a career changer, retired person or anyone who has experience of planning and coordinating tasks at any scale. You will be challenged and in return, you’ll gain a unique experience, whilst helping Avon Wildlife Trust tackle the climate emergency.  This is your opportunity to utilise your unique skills to help make a positive impact to the environment. 


	Areas of volunteer activity

	Tasks may include any or all of the following:

· Key projects: 
· supporting commercial development in existing areas, including the online shop and existing commercial services
· Supporting the development of new and exciting projects, such as a mobile coffee van, a pop-up shop and a visitor centre

· Support the planning, documenting and executing developmental projects
· Helping to build and support a volunteer team
· Demonstration and delegation of tasks

· Positive and informative engagement with the public



	Desirable attributes and skills


· Ready to take on a challenge and be a key team member on our wonderful organisation
· Experience of project planning and management, coordinating, problem solving, effective teamworking
· An enthusiastic and highly organised work ethic
· A highly focussed approach to completing tasks

· Able to oversee and direct other volunteers

· Ability to listen, learn and take note with a view to becoming more autonomous

· Being able to document your learning and successfully train up others, as required
· Experience of leading others and/or commercial activities would be an advantage but not essential

· Excellent administration skills will be an advantage.  
	Values of the Trust


· Acknowledging the exceptional importance of wildlife and the natural environment to the health and sustainability of the planet’s climate and eco-systems

· Promoting the crucial social and economic benefits provided by wildlife and the natural environment to the health and well-being of the human population

· Maximising social inclusion by promoting opportunities for of all members of the community to take part in the Trust’s work and activities 

· Delivering the Trust’s objectives by working as far as possible through partnerships with other organisations and community groups

· Promoting opportunities for volunteering, and developing the skills, interests and personal development of its volunteers

· Taking pride in the Trust’s role as a community enterprise created by and responsible to its members

· Fostering a culture of innovation, inspiration and creativeness in its own internal working to create a visionary and dynamic Trust

· Demonstrating openness and transparency to all its external audiences, partners and customers operating at all times with total probity, supporting ethical trading, and minimising its own carbon footprint

Specific and in-depth training will be given to Placements as part of the personal development for their role and this will include the H&S Induction Training for volunteers.
Please send a short covering letter outlining your experience, why you are interested and suitable for the role to 
Keily Elvin keily.elvin@avonwildlifetrust.org.uk Shortlisted candidates will be invited to an informal interview.
Position(s) will be filled as soon as suitable candidates are chosen. Multiple candidates may be taken on as a team of volunteers.
This role description reflects the hopes and intentions of the volunteer and the Trust, and is not contractually binding in any way on either party. 
All volunteers are required to abide by the Trust's Policies, Procedures and other Key Documents as posted on the Trust Intranet and provided as part of the Volunteer Induction Pack. Volunteers are entitled to receive support, a reference and advice on applying for posts if requested (as per Volunteer Procedures). 

