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Volunteer Role Description
	Role Title:


	Community Mentor (South Glos)

	Who are we:

	We support young people aged 16 - 25 who are at risk of becoming homeless or are already homeless.  We have four offices, over 100 staff and support up to 500 young people at any given time, about 2500 annually.

	Role Description:
	Community Mentors are a reliable, positive, figures in a young person's life.  Community Mentoring offers young people the chance to build positive relationships with members of the community who they might otherwise never have had the chance to meet.
 
Community Mentors: 

· Are matched with young people within the local community
· Provide one-to-one mentoring
· Empower mentees to increase confidence and make positive choices
· Listen to, encourage and inspire young people
· Are reliable, personable and willing to commit and share interests
· Travel to meet young people at a variety of locations around South Glos
· Take a proactive role in the safeguarding of children, young people and vulnerable adults, as per 1625ip Safeguarding Policies and Procedures and explained in volunteer training

	When and Where:


	Your role will be based virtually from home, and at locations in the local community which are arranged with the young person you are mentoring when safe to do so.

	Commitment:
	You must be willing to commit to at least two hours a fortnight for at least 9 months, as a minimum, once matched with a young person following completion of training. This is crucial as relationships take time to develop. Please note finding you a suitable mentee match can take up to 3 months from point of recruitment. 

	Requirements:


	· Able to take time out to meet with a young person at least once a fortnight, but ideally weekly
· A desire to help change a vulnerable young person's life for the better, and skills needed to do so including empathy, reliability, enthusiasm and listening skills
· Can commit to attending core volunteering and mentoring training (roughly 8 hours of training delivered flexibly in a number of sessions either in-person in groups, 1-2-1 and / or online
· Commitment to attend 6 weekly reflective practice sessions with other mentors
· Able to attend 1hr supervisions every 3 months but engage regularly with role supervisor, and complete and submit regular meeting logs, outside of this.

	Notes:


	· Appointment is subject to interview, two satisfactory references and an enhanced DBS check

· Full induction, regular support, supervision and reflective practice sessions

· Reimbursement of out of pocket expenses such as travel and costs associated with mentoring, e.g refreshments at a café
· Reference available upon request after 6months of volunteering



