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Volunteer Role Description
	Role Title:


	Education, Employment and Training (EET) Information Volunteer

	Who are we:

	We support young people aged 16 - 25 who are at risk of becoming homeless or are already homeless.  We have five offices, over 100 staff and support up to 500 young people at any given time, about 2500 annually.



	Role Description:
	Our EET Coaches specialise in supporting young people age 16-25 into employment, education and training opportunities. In addition to finding the right opportunities, becoming ready for work also means working on confidence, self-worth and life-skills.
The EET Information Volunteer will work alongside the EET Coaches to promote job and training opportunities in weekly communication which will be inspiring and engaging to encourage young people to consider opportunities they might not have previously considered. The Volunteer will also produce a fortnightly bulletin to staff collating job and training highlights to share with young people.
This is an opportunity for a creative individual who has experience or interest in presenting information in an engaging way to help inspire young people to get into education, employment or training.
 
Main duties include:
· Collaborating with EET Coaches in producing engaging and informative communications for young people age 16-25

· Collating information about recent opportunities in EET with support from EET Coaches
· Communicating EET opportunities to young people and support staff that is timely, so information is relevant
· Communicating weekly EET opportunity highlights to young people via text or email 
· Communicating fortnightly EET opportunities and information to support staff in a form of a bulletin
· Collating feedback to continuously improve our communication
· Help to design occasional flyers to encourage young people to access EET services


	When and Where:


	Based remotely and covering opportunities across Bristol, South Gloucestershire and surrounding area.



	Commitment:
	Capacity to volunteer equivalent to approx. one day a week.

	Requirements:


	· Good written English

· Good IT skills (Word, Publisher, or similar)

· Basic understanding of editing images (resizing/cropping)
· Design experience or an eye for making information appealing
· Organisational and communication skills

· Desire to help inspire young people to get into education, employment or training

· Good timekeeping / ability to work to deadlines



	Notes:


	· Appointment is subject to application, two satisfactory references and a standard DBS check.
· Full induction, regular support, supervision and reflective practice sessions are offered to support you in the role.
· Reimbursement of out of pocket expenses, such as travel, will be available



