About Women’s Aid

Our history

Women’s Aid was founded in 1974, or as we were then known, the National Women’s Aid Federation. We brought together nearly 40 independent refuge services and for the first time created a national network, which enabled women and children experiencing violence and fear in the home to travel across the country to a place of safety. We also started to campaign for new laws and policies to protect women and children living with domestic abuse.

Our roots are in the women’s rights’ movement, and the organisation is run by women for abused women and their children. We are proud to have been at the forefront of key achievements that have increased legal protection for survivors and we have also raised public awareness of domestic violence and the sexism is society that means that such abuse is minimised, ignored or misunderstood.

What we do

Women’s Aid is the national charity working to end domestic abuse against women and children. Over the past 44 years, Women’s Aid has been at the forefront of shaping and coordinating responses to domestic violence and abuse through practice, research and policy. We empower survivors by keeping their voices at the heart of our work, working with and for women and children by listening to them and responding to their needs.

We are a federation of over 180 organisations who provide just under 300 local lifesaving services to women and children across the country. We provide expert training, qualifications and consultancy to a range of agencies and professionals working with survivors or commissioning domestic abuse services, and award a National Quality Mark for services which meet our quality standards. We hold the largest national data set on domestic abuse, and use research and evidence to inform all of our work. Our campaigns achieve change in policy, practice and awareness, encouraging healthy relationships and helping to build a future where domestic abuse is no longer tolerated.

The 24 Hour National Domestic Violence Helpline on 0808 2000 247 (run in partnership with Refuge) and our range of online services, which include the Survivors’ Forum, help hundreds of thousands of women and children every year. 
Our Campaign Priorities

Women’s Aid influences government policy by undertaking campaigning and political lobbying to achieve our aim of ending domestic violence against women and children. Our campaign priorities are determined by our national network of local domestic violence services, and are reviewed annually in Women’s Aid annual conference. We also conduct research into key areas of domestic abuse to be at the forefront of social change.
We recognise that:

· Women and children have a right to live their lives free from all forms of violence and abuse, and society has a duty to recognise and defend this right.
· Domestic violence is a violation of women and children’s human rights. It’s the result of an abuse of power and control, and is rooted in the historical status of women in the family and in society

Our approach:
· To believe women and children and to make their safety a priority

· To support and empower women to take control of their own lives
· To recognise and care for the needs of children affected by domestic and sexual violence
· To challenge the disadvantage and social exclusion which results from domestic and sexual violence
· To support and reflect diversity and promote equality of opportunity
Our aims are to:       

· Empower women who have been affected by domestic violence  

· Meet the needs of children affected by domestic violence 

· Provide services run by women which are based on listening to      survivors 

· Challenge the disadvantages which result from domestic violence 

· Support and reflect diversity and promote equality of opportunity  

· Promote cohesive inter-agency responses to domestic violence and develop partnerships
