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Post :
Independent Sexual Violence Advisor (ISVA) Manager
Responsible to:
Next Link Service Manager
Responsible for:


ISVA’s, Triage Worker, Trainees
Hours:




37.5 per week





Service hours Mon – Fri 8.30am – 5.30pm 
JOB PURPOSE:
The ISVA Team Leader will manage the delivery and development of a high quality Independent Sexual Violence Advisor service providing emotional and practical support and information to victims of both recent and historic sexual violence and abuse. Ensuring services are underpinned by the Revised Victims Code of Practice.
The ISVA Team Leader will work within a multi-agency environment to ensure the provision of pro-active service user led interventions and non-judgmental support to child and adult victims within and outside the criminal justice system, to support them in coping with and recovering from the experience of abuse.
Colaborate with other managers in Next Link and Missing Link to maximise the achievement of the teams and wider organisational obectives and standards, promoting effective comunication and 
teamwork.
MAIN OBJECTIVES:  
1. Be responsible for the development and delivery of the ISVA service taking direct responsibility for the leadership, operational and performance management.
2. Be responsible for the management and development of the ISVA team ensuring the delivery of a safe, professional and accessible ISVA service, in line with Missing Link policies and strategic objectives.
3. To deliver an effective ISVA service which supports survivors to cope with and recover from the experience of sexual violence.
4. Supervise the effective office management, case management/client file systems and service performance, ensuring the team adopts and applies the policies and procedures necessary to meet the contract requirements, ISVA Lime Culture Quality Standards and wider organisational quality standards. 
5. Champion recovery oriented and psychologically informed practice. Ensure the team’s work with clients is recovery focused, and strengths based, enabling clients to maximise their choice and control over the support they receive to promote their independence and wellbeing and help build positive futures.
7 Recognise, respect and address the needs of service-users who face particular barriers when seeking help to access the service, including those from different ethnic and cultural backgrounds, LGBT communities, disabled people, women with complex needs and other hard to reach groups.  

PRINCIPAL RESPONSIBILITIES

1. Operational and Performance Management
	1.1
	Provide leadership and performance management for the ISVA service and staff and volunteer team under your remit, manage the services according to service level agreements, ensuring staff work to high professional standards. 

	1.2
1.3

1.4
	Promote the service through building positive relationships with current, potential referrers and service users. 
Ensure effective access to the service for victims, encourage their engagement with the service, through multi agency working and service flexibility
Co-ordinate the assessment referrals into the ISVA service via Triage, ensure a quick and effective response to meet client need

	1.5
	Allocate referrals to the ISVA’s, determine staff caseloads and manage service and staff capacity

	1.6
	Co-ordinate the team’s support of service users using the full range of contact and support methods including: telephone, email, text, skype, face to face support and group work

	1.7
1.8


	Support the ISVA team in risk assessment and support planning of victims, ensure support and risk management plans are carried out to a high standard using the Safety and Support Assessment Toolkit

Support the team to support adult, children and young victims (and families/carers) by:

· Ensuring their voice is heard.

· Helping them make the choices that feel right for them.

· Accompanying them to important appointments and to court.

· Supporting them with their next steps after the legal process is over, regardless of the outcome of the case

	1.9

1.10

1.11

1.11
	If victims and their families are considering reporting to the police, ensure the service also helps them by:

· Providing impartial information to enable them to make an informed decision.

· Offering an overview of police processes and what to expect if they do decide to report.

· Supporting them in their next steps
Ensure the team provides support as part of an integrated approach by working in partnership with other voluntary and statutory agencies (e.g. the police, local authority, social services, housing, youth service, education/ training/ employment agencies, primary health services, mental health, counselling and substance misuse services) to ensure efficient mechanisms for referrals and to advocate for children and young people to ensure their needs are met
Be responsible for ensuring your team are proficient in the application and use of the Oasis Case Management system (and any other monitoring systems required),and that client records and outcomes are accurate and kept up to date

Champion service user empowerment and involvement by ensuring our services: 

· Are accessible to all potential service users;

· Value and respect service users as the experts of their experience; 

· Work in strength-based and solution-focused ways with clients; 

· Facilitate agreed actions into practice; and 
· Use service user feedback and involvement to improve our services



	
	

	
	


2. Quality Assurance
	2.1
2.2
	Ensure the team maintains up to date, accurate, legible and accessible records of all work and contact with service users, other agencies/professionals and others, ensuring that they meet the requirements of data protection, confidentiality and meet the Quality Standards.

Contribute to the development of relevent policies and procedures and quality assurance systems that support the delivery of the services you manage ensuring their implementation and embed continuous improvement within the organisations performance and development.

	2.3
	Ensure all policies, procedures and protocols relevant to the work and services you manage are in place and adhered to, and participate in their review where appropriate.

	2.4
	Actively apply and embed service user involvement, consultation and participation across the team and services you manage.

	2.5
	Establish annual team plans and targets in order to achieve the highest level of performance, quality and service user satisfaction.

	2.6
2.7
	Carry out periodic service audits, including service user file reviews, health and safety audits to make sure the service is fully compliant.
Using the Oasis database ensure all outcome and monitoring data is recorded and compliled in a accurate and timely manner according to service specification and internal requirements. 



3. Staff management

	
	

	3.1
	Ensure the recruitment, induction and development of staff is in line with the organisations policy and procedures. Ensure that staff are properly inducted into the organisation and their role, including familiarity with core policies and procedures. 
 

	3.2
3.3
	Take line management responsibility for the ISVA team, ensuring appropriate support, supervision and appraisals are provided to support work planning, caseload management and assess the performance 
Develop a team training plan alongside staff individual performance and training plans to ensure that staff are competent in their roles, have opportunity to develop and in order to enhance performance of the individual and team of individuals and the team.

	3.4
	Organise and document regular team meetings, reflective practice groups and wider team development, ensuring teams are up to date with relevant legislation and good practice in the delivery of services.

	
	

	3.6
	Manage the team diary and organisational cover for staff leave and absence

 

	3.7
	Maintain appropriate personnel files and records.

	3.8
	Respond to poor performance, with full awareness of motivating staff through ownership, creative ways of working, and affirmation of achievements. Remedy poor performance with full recourse, where necessary, to Missing Link’s disciplinary procedure.


4. Safety and legal compliance

	4.1
	Operate as part of the management team responsible for the management, integrity and promotion of the organisation's activities.

	4.2
	Observe the organisations Health & Safety Policy and Procedures and at no time act in a way which might jeopodise the health or safety of any service user, employee or visitor.  Ensure H&S measures are implemented and observed in all housing and support service facilities for which you have responsibility. Ensure staff are informed and trained on changes in regulations.

	4.3
	Safeguard the welfare of children, young people and adults at risk; working within Missing Link’s safeguarding policies, South West Child Protection Procedures and local procedures for safeguarding adults at risk. Monitor all safeguarding concerns and ensuring appropriate referrals to First Response/Care Direct are made. Ensure staff have the appropriate training and understand their responsibilities in this regard.


5. Networking and partnership working
	5.1
	Promote Safe Link, Next Link and Missing Link as a leading provider of sexual violence, domestic abuse, mental health and complex needs housing and support services by maintaining links with key organisations and partner agencies.

	5.2
5.3

5.4


	Develop and maintain effective communication pathways and effective working relationships with other sexual violence services and key partners including the BRIDGE, Police, INVESTIGATIONS, CPS, Court Service, Lighthouse, Health, SARSAS, Victim Support Witness Service and other voluntary sector organisations across the Avon and Somerset

Work with referrers or potential referral agencies to introduce the Safe Link service and encourage practitioners to identify, respond appropriately and refer victims to the service. This may include offering briefings, training and information to upskill other professionals to improve their understanding and response to rape and sexual assault

Liaise with partner agencies to develop, maintain and monitor the co-ordinated, multi-agency 
response to potential and current victims

	5.5
	Act as a representative and ambassador of Safe Link at internal and external meetings, as required, promote the organisation through building professional links with outside bodies as appropriate

	
	


6
Other responsibilities
	6.1
	To uphold the values and good name of Missing Link at all times, represent the organisation in a way that is consistent with its philosophy and ethos and within the Missing Link’s Code of Conduct.


	6.2
	Take part in the out of hours on-call telephone rota as required.


	6.3
	Observe the organisations equal opportunities, confidentiality, data protection policies. To actively promote equality and diversity, ensure the service is delivered in a culturally sensitive way for all service users, including challenging stigma and discrimination.


	6.4
	Understand and contribute to the overall objectives of the organisation and follow all existing organisational policies and procedures.  


	6.5
	Undertake other duties and responsibilities in keeping with the nature of this post as may be required from time to time.




This job description is for guidance only and outlines the general ways in which it is expected you will meet the overall requirements of this post. The list of tasks is not exhaustive and duties may be varied from time to time, with the job description being subject to review and periodic amendments.
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