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	1. JOB DESCRIPTION


	IDENTIFICATION OF JOB

	Job Title
	:
	Communications & Engagement Officer – Our Bright Future


	Team
	:
	Learning


	Working Base
	:
	AWT Head Office


	Responsible to
	:
	Learning Programme Manager


	Responsible for
	:
	Project volunteers and placements


	Overall Purpose of Job


	:
	Inspire and enable young people (aged 11-24) to engage with environmental issues, learn new skills and act as catalysts for change for their environment and communities.



	Main Responsibilities


	:
	· Support young people to engage young people with local and national opportunities and networks, including Our Bright Future project activities and the Wilder Future campaign.

· Support young people to explore environmental issues and develop skills and experience in communications, campaigning and event planning.

· Work with AWT and OBF communications teams to share young people’s views and stories, through a range of media, including social media, publications and events, aligning with AWT’s and OBF’s communication strategy and goals
· Support delivery of practical sessions and capture project activity using film and photography, for use across digital and online channels. 

· Undertake case study interviews with project participants and generate content for use in project communications, reporting and evaluation.

· Design in-house materials for print and online promotion to include posters, event invitations and flyers, co-ordinating with AWT and OBF communications teams on brand and design.. 

· Collate monitoring and evaluation data, working closely with other project staff and evaluation partners.
· To work as part of the learning team to develop and deliver Our Bright Future and support the wider work of Avon Wildlife Trust.


	2. JOB SPECIFICATION



	Management and Supervision


	:
	· Ensure activities are delivered to a high standard, with effective supervision and support in place for young people, volunteers and placements.



	Accountability and Resources


	:
	· Coordinate project communications, working closely with AWT and OBF national teams.
· Adhere to AWT and OBF brand guidelines and communications protocols, plus the branding stipulations of project partners and funders. 
· Organise and host meetings and events.
· Responsible for expenditure within agreed budget.


	Job Impact
	:
	· Inspire and enable young people to engage with environmental issues, learn new skills and act as catalysts for change for their environment and communities.
· Support young people to share their views and stories with a wider audience.
· Demonstrate the impact of the project through effective monitoring and evaluation.
· Identify and develop new opportunities to develop the Our Bright Future project and support the impact, sustainability and legacy of the programme.


	Independence and Judgement


	:
	· Lead development and delivery of Our Bright Future project communications.

· Work with a high level of autonomy, demonstrating independence and confidence in decision-making.
· Prioritise and manage a busy workload to meet deadlines.


	People and Contacts


	:
	· Support young people to engage with the project, planning and adapting programmes to meet individual needs and interests.

· Develop and manage external relationships with project partners, volunteers and supporters. 
· Develop and manage productive working relationships at all levels within the organisation to facilitate high quality outputs. 


	Creativity and Innovation


	:
	· Use creativity and innovation to engage and inspire project participants, partners and the general public.

· Work with schools and community partners to develop bespoke programmes and partnership projects.

· Create visual and written multimedia content and use innovative channels to promote Our Bright Future and Avon Wildlife Trust.


	Working Conditions

	:
	· The role is based at AWT Head Office, but involves travel around the West of England area and outdoor work at a range of locations. Some evening and weekend work is required.



	3. PERSON SPECIFICATION



	
	
	

	Job Title
	:
	Communications & Engagement Officer – Our Bright Future

	Team
	:
	Learning

	
	
	

	Experience


	:
	· Demonstrable experience of supporting effective communications (E)
· Demonstrable experience of working with young people. (E)
· Confident user of social media, including Twitter, Facebook and Instagram (E)
· Experience of gathering project-related case studies and evaluation data (E)
· Experience of using a website CMS to update web pages with text and images (E)

	Competence, Knowledge & Skills
	:
	· Strong communicator, with the ability to engage a wide range of audiences, including young people. (E)

· Excellent project management skills and ability to prioritise work load. (E)

· Fluent writer with the ability to tailor content to different audiences (E)
· Proficient user of MS Office and Photoshop/Adobe suite (E)  
· Good wildlife knowledge and experience of delivering environmental programmes. (D)

· Current driving licence and willingness to drive Trust vehicles (E)


	Personal Qualities
	:

	· Enthusiastic and self-motivated (E)
· Creative but results focussed (E)
· Interest in the natural world and its conservation (E)
· Commitment to AWT’s wildlife conservation and public engagement objectives (E)
· Operates with tact, diplomacy and integrity (E)
· Collaborative and enjoys working in a team (E)

· Willingness to work outdoors and weekends/evenings as appropriate (E)
· This post is subject to an enhanced Disclosure and Barring Service (DBS) check.
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