BRISTOL MEDIATION

Registered Charity No. 1000641

Job Description

JOB TITLE:
          

Senior Caseworker 
RESPONSIBLE TO:
RAAS Coordinator (JQ)
RESPONSIBLE FOR:
Casework Team

HOURS OF WORK:          28 hours per week 

SALARY:
£21,074 - £23,111NJC Pts 22-25 (pro rata)
MAIN PURPOSE OF JOB


As part of our Restorative Justice team, the Senior Caseworker will be responsible for managing, training and supporting our  casework team and overseeing our casework systems to ensure that outputs and outcomes are met as part of our funding and in line with the needs of our service. 
Main Duties/responsibilities:
· To oversee delivery of casework management including systems and processes.
· To supervise, manage and train RJ caseworkers.

· To ensure that Service Users receive a high quality person centred and responsive service.

· To ensure that services are delivered to agreed standards in line with relevant policies, procedures and good practice.

· To ensure that services are accessible and promoted in a sensitive way.

· To work alongside the RAAS/RJ Coordinators and Director to identify and support service development and improvement.

· To work alongside the relevant RAAS Coordinator and colleagues to ensure future requirements for volunteers are clearly identified.

· To train as an RJ trainer to assist with the recruitment of new practitioners.

· To ensure effective processes are in place and followed to allow service users to contribute to service delivery, design and development in line with agreed organisational approaches.

· To ensure that services are delivered and developed in coordination with the wider sector.

· To develop good working relationships with external partners and ensure that these are maintained as required, providing guidance and advice on cases as and when required.
· To assist with development of effective case referral pathways to ensure a holistic person centre service.

· To provide project updates and reports as required and work collaboratively to ensure effective information management systems are in place.

· Support the implementation of monitoring procedures and ensure information is fed into structured evaluation and learning processes.
· Working as part of the casework team to assist with day to day referrals to RAAS.
· To assist with relevant training and promotional activities to raise awareness of the service as and when necessary.
· To undertake additional tasks as reasonably required.
· To work alongside partners and attend external meetings as and when necessary as a representative of RAAS
Person Specification - Skills and Experience needed for this post
Essential

1. Trained and experienced RJ practitioner with minimum 2 years experience.
2. Experience of delivering casework with vulnerable clients at a senior level.

3. Experience of project coordination and delivering learning and development activities. 

4. Ability to support, manage others in the casework team. 

5. Excellent planning, organisational and time management skills and ability to effectively prioritise and manage conflicting priorities meeting deadlines.
6. Experience of quickly building rapport and establishing professional credibility and positive relationships with staff, volunteers and partners (internal and external) at all levels.
7. Experience of cross-agency partnership and collaborative working.
8. Communication skills that allow you to inform, help and advise volunteers, staff and clients clearly, and liaise with other professionals using a wide range of media.
9. Ability to negotiate and motivate, influence others in ways that leads to understanding and engagement.
10. Ability to provide sensitive, safe and empowering support to distressed service users.
11. Can demonstrate excellent reporting and presentation skills.
12. Ability to be proactive, work on own initiative and be a self motivator.
13. Ability to understand and implement organisational policies.
14. Good listening skills/problem-solving skills.
15. High standards of ensuring that outputs and outcomes are met in line with our monitoring targets.

16. A clear understanding of restorative approaches and a commitment to promoting them.  


17. Excellent administrative and IT skills, and an ability to maintain records and produce clear written and oral reports
18. Flexible and non judgmental approach to people and work




           
19. A commitment to equal opportunities. 






           

Desirable

1. Willingness to work flexible hours as necessary

2. Experience of supervising others.
3. At least 2 years’ experience working within the voluntary sector in a casework environment.
4. Having undergone additional training ie Complex & Sensitive, Sexually Harming behaviour.
5. A degree or HND in relevant subject, ie community development, human resource management, business studies or similar.

6. Experience of equalities, GDPR, safeguarding issues and current legislation.
