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Volunteer Role Description
         General Helper 
Day Centre
Purpose of the role: to help someone make the most of their life by spending time with them in a beneficial way.
This role is suitable for most people wanting to help support older people in a group attending a day centre.
The list below is not exhaustive, and the Centre Manager will discuss the areas you wish to help with.

*You will not be expected to provide any personal care, such as washing, dressing, medicine administration etc.
Task Ideas
· Helping with a group activity
· To provide valuable company to someone
· To engage with people and make conversation
· To assist with a person’s hobby, such as knitting, playing cards, chess etc
· To help with practical tasks such as potting or crafts
· Accompanying someone to walk, or sit, in the garden
· Assist with day trips

Skills needed:
· Good people skills, i.e. to like interacting with people
· Good communicator with good listening skills

· Non-judgemental 

· Politeness

· To volunteer with respect

· Friendly

Support /Training Needed _________________________________________
Day/Times of volunteering _________________________________________
Your Supporting Supervisor is _____________________________________
Your start date and venue of work __________________________________
To confirm that you have read this description and are clear about what is 
expected of you, please sign here __________________________________[image: image2.png]=4
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