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Social Media Volunteer


Role Description: 
Raising awareness of Above & Beyond by engaging with and writing social media posts, a Social Media Volunteer helps to spread our messages to a much wider audience. You will share our messages through your social media accounts and reach those who do not know about us. For certain posts (e.g. campaign launches), the Above & Beyond communications team can provide example messaging for you to share. This awareness raising will in turn help our presence in people’s minds and increase our audience and our supporters.
In addition to sharing our content and messages, you can also help with ad hoc social media research. This would include keeping an eye on general social media trends, and how local, national and hospital charities are using social media channels to engage with their audiences.
Location: Working from home.

When Required:  As soon as possible, when we have received satisfactory references and checks.  A commitment to the role for a minimum of 6 months.  
Skills and Experience:
· A good knowledge of at least one social media platform - Facebook, Twitter, Instagram or LinkedIn
· Access to a computer, tablet, or phone with internet access

· Excellent online communication skills

· A friendly personality

Training and Arrangements:
You will have full induction with Above & Beyond with an opportunity to take part in other volunteering if you wish. You will receive full guidance on the parameters of the role, however this role is very flexible. You will be required to share the content sent in the monthly Social Media Volunteer email but when you decide to do this is up to you. We do require all our volunteers to report once a month on their activity. This allows for feedback both ways on how the role is going and how you are enjoying it (this may help with future CVs).
What we can offer:  

· The opportunity to work as part of a friendly team committed to making a difference to patient care in our city.
· Full training for the role. 
· Monthly updates.
· Quarterly newsletters keeping you up to date on what is happening at Above & Beyond and how you have made a difference.

· Regular invitations to share your ideas and our plans.

· An invitation to our annual celebration event to say thank you.

Above & Beyond is committed to ensuring everyone is treated fairly regardless of race, gender, marital status, disability, age, sexual orientation, religion or belief. We expect everyone volunteering on our behalf to share this commitment.

To find out more please contact:  
The Volunteer Co-ordinator on 0117 9277120 
Email:

lindsey.dowdell@aboveandbeyond.org.uk
Website:
www.aboveandbeyond.org.uk
Facebook:   
www.facebook.com/aboveandbeyond1
Instagram:
www.instagram.com/aboveandbeyondcharity
Twitter: 
www.twitter.com/aboveandbeyond1
LinkedIn:
www.linkedin.com/company/aboveandbeyondcharity
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