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Hate Crime Survivors - ‘Voices’ Focus Group

Wednesday 23rd March 2016 6–9 pm

AGENDA

6.00 – 6.30pm

Food and refreshments

6.30 –6.35pm
Introduction – Alex Raikes MBE, Director (Strategic) SARI as lead for BHCS
6.35 – 6.45pm
Why we are here today? Briefing by Superintendent Will White, Avon and Somerset Constabulary and Pete Anderson, Crime and Substance Misuse Services, Service Manager from Bristol City Council 
6.45 – 7.45pm

Break out groups choose:
· Group 1:  ASB, Crime and Housing Cases
· Group 2:  Education Cases

· Group 3:  Traders and Employment Cases
In your groups consider:
· What was the first response like to your concern? Any ideas for improvements?

· Did you get the service you expected?  Why?

· Did you get enough feedback?

· Did you get the outcome/ results you wanted? Why?

7.45 – 8.00pm

BREAK

8.00 – 8.30pm
Feedback from break out groups – each group facilitator to feedback 2 points under each heading 
8.30– 8.55pm

The Future, whole group discussion:  (30 minutes)
· How can services be better?

· What are the gaps in services?
· Any other points?

8.55 – 9.00pm
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